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(D Getting Started

» Video: Part 1 - Welcome and the Home Screen

Multi Point Pro is home inspection software for your tablet. With it you can complete four kinds of reports
on site and turn them into professional PDF reports:

e Standard Home Inspection - a full home inspection, section by section, with checkboxes, comments,
and photos.

¢ Wind Mitigation (OIR-B1-1802) - laid out exactly like the official Florida form.

* 4-Point Inspection - electrical, HVAC, plumbing, and roof, on the official form layout.

» Texas TREC (REI 7-6) - the Texas Real Estate Commission’s Property Inspection Report, on the official
form layout.

GOOD TO KNOW

Multi Point Pro works without an internet connection. Everything you enter is stored on the tablet
itself and saved automatically as you type - there is no Save button to remember. You only need
internet for sync, the Al writing helper, and sending reports by email.

The Home screen

The Home screen is the first thing you see when you open the app.

Inspections e

Multi Point
Home Inspection Software

+ New Inspection

& Restore Backup

RECENT

John & Mary Sample
123 Palm Tree Lane, Orlando, FL32801 o

10/30/2026 - 9:00 AM

Lisa Martinez
9 Bayview Drive, Sarasota o

10/23/2026

Robert Johnson
45 0ak Street, Tampa o

10/21/2026

The Home screen
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New Inspection Starts a new inspection report (see chapter 3).

Restore Backup Brings back an inspection from a backup file you saved earlier (see
chapter 10).
@ Settings The gear at the top right. Your company details, logo, signature,

templates, comment library, sync, and display options.

Recent Your inspections, with the most recently changed one at the top.
Each shows the client’s name, the address, and the date and time
of the inspection. Tap one to open it.

Trash can Deletes that inspection. The app asks you to confirm first. A
deleted inspection can't be brought back unless you have a
backup.
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Setting Up Your Company

» Video: Part 2 - Setting Up Your Company

Do this once, before your first inspection. Your company details, logo, and signature are printed on every
report.

ﬁ Onthe Home screen, tap the gear & atthe toprighttoopen Settings . The Company tab

opens first.

Tap the Logo boxand choose your company logo from your photos. To remove it, tap the small red
trash can on the logo.

Type your Company name and Inspector name .

Addyour Inspector signature :draw it in the box with your finger or a stylus, or tap Type , type
your name, choose a handwriting style, and tap Use This Signature . Tap Clear to startover.

Enteryour License # , Licensetype ,and License category . The license category is used as
the default answer on the Wind Mitigation form’s certification section.

Texas inspectors: enter your TREC License # , and your Sponsor name and
Sponsor TREC License # if you have a sponsor. These are printed on page 10f the Texas TREC
report (chapter 8).

Finish with your Phone , Email , Website ,and Address .

& Settings & Ssettings

=

over page background (page 1)

Gy G e e € €@ o
. p| % pl - ‘

&5

ccccc

Logosize on PDF

Settings - Company tab: logo and report appearance Company name, inspector, and signature

How your reports look

Between the logo and your company name are options that change the look of your PDF reports. The
defaults work well, so you can leave them until you want to customize your reports.
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Option What it does

Cover page background A full-page background design for page 1of your reports. Tap one
of the ready-made designs to useit, or None for a plain white

page.

Logo size / Company name font ~ Makes your logo and company name smaller or larger on the
size report.

Logo placement / Company Puts the logo and your company details on the left, center, or right.
name & info placement

Cover page on Wind Mitigation Adds your cover page to the front of those reports too. Set its title

| 4-Point / Texas PDFs and where the title is placed.

Property photo size and Size and position of the property photo on the first page.
placement

Client Information placement Where the client’s details appear on the first page.

Report heading and section The colors of the heading lines, heading text, and section titles, so
title colors the report matches your brand.

Using your own cover page

Already have a cover page design, or want one made to match your brand? You can use it instead of the
ready-made designs.

0 In Settings > Company, find Cover page background (page 1) .
e Tapthe + boxatthe end of the row of designs, and choose your image.

a Your design is added to the row and selected. It now prints behind page 1 of every Standard report.

TIP

Use a portrait image the shape of a letter-size page (8.5 x 11), about 1500 x 2000 pixels, with space
left for your logo, the property photo and the client’s details. A light design keeps the text easy to
read.

To remove a design you added, tap the red trash can on its corner. To print it on Wind Mitigation, 4-Point
and Texas TREC reports too, check the boxes under
Cover page on Wind Mitigation / 4-Point / Texas PDFs .
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Starting a New Inspection

» Video: Part 3 - Starting a New Inspection

Onthe Home screen, tap New Inspection .

Add a property photo: tap Camera to take one now, or Library tochoose aphoto you already
took. This photo goes on the first page of the report.

Typethe Clientname . InspectionID isoptional - use it for your own job or file number.

Enter the property address: Line1, Line2 ifneeded, City , State (choose fromthe list),and
ZIP .

Fill in what you know about the home: Year of Home , Size of Property (square feet),
# of Stories , and County .

Choose the Number of Bedrooms and Number of Bathrooms . The app creates a separate
section for each one (Bedroom 1, Bedroom 2, and so on).

Add theclient’'s Cell Phone , Home Phone , Work Phone , and Email .

Check the Inspectiondate (today is filledin for you) and setthe Inspectiontime : hour,
minutes, and AM or PM.

Choose the Report type : Standard Home Inspection, Wind Mitigation, 4-Point Inspection, or Texas
TREC (REI7-6).

Tap Create Inspection . The inspection opens onits Client Info & Invoice page.

Select

nnnnnnnnnnnnn

‘‘‘‘‘

aaaaaaaaaaaaaaaaaaaaaaaaaaa

New Inspection - top of the form Report type and Create Inspection
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TIP

You don’t have to fill in everything now. Every detail can be changed later on the inspection’s Client
Info page.

GOOD TO KNOW

One inspection can hold all four report types for the same client. Pick the one you’ll start with - you
can add the others later with the Switch Report Type button (chapter 7).
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Finding Your Way Around

» Video: Part 4 - Finding Your Way Around

When you open an inspection, you see the section menu on the left and the page you're working on to the

right.

John & Mary Sample

B ClientInfo & Invoice

b=

Report Overview

Summary

SECTIONS + Add

Grounds

Exterior

Pool/Spa

Roof

Garage/Carport

Interior

Laundry Room

Kitchen

Bedroom1

Bedroom 2

Bedroom 3

Bathroom 1

Bathroom 2

Livina Danm

m

217

0r5

24

013

0r4

on

7

on

on

on

on

on

nn

X = & John&Mary Sample

SECTIONS

Grounds
1M rated

Exterior
2017 rated

Pool/Spa
0/5 rated

Roof
2014 rated

Garage/Carport
013 rated

Interior
0/4 rated

Laundry Room
0/1 rated

Kitchen
1/7 rated

An openinspection: the section menu on the left, the list of sections on the right

The section menu

e Atthetop: ClientInfo &Invoice , Report Overview ,and Summary . (Report Overview and

Summary are part of the Standard report only.)

¢ Below that, every section of the inspection. The numbers beside each one, such as 2/14, show how

@

©

=)

=
DT

+ Addsection

z

©

©

©

©

o

many of its items you've filled in out of the total. An item counts as filled in once it has a checked box or
acomment.

e +Add addsanew section - type a name for it when asked.

* Reorder letsyouchange the order of the sections.

e Thethree dots

section.

beside a section openamenuto Rename , Duplicate (copy), or Delete that

The buttons at the top

These buttons are at the top of every page of an inspection.
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Menu - hides or shows the section menu. Hide it to give yourself more room.

— Back - returns to the previous page.

@ Home - goes back to the Home screen.

9

Save Backup - saves or shares a backup copy of this inspection (chapter 10).

=) Create PDF Report - makes the finished PDF report (chapter 9).

i

Switch Report Type - moves between the Standard, Wind Mitigation, 4-Point, and Texas
TREC reports for this client (chapters 7and 8).

Inside a section

Tap a section in the menu to open it. Each section is split into items, shown as tabs along the bottom of
the screen - for example, the Roof section has General, Condition, Ventilation, Plumbing Vents, Skylights,
Flashing, and Valleys. Tap a tab to move to that item.

John & Mary Sample X = & Roof @ © & S
B ClientInfo & Invoice

Roof 1-General 7 @ @
Report Overview

Type Layers
= Summary

Type 1

SECTIONS + Add & Reorder Age Location
o About 12 years Location
Grounds m
S o MATERIAL + Add
Pool/Spa ors shingle | [J Concrete/Clay Tile  [J Metal (] BuiltUp (] Membrane =[] Other  Other Material (speci
Roof O 214 VISIBILITY + Add
Garage/Carport on3 [ Nore All | ] Partial
Interior 0r4 INSPECTED FROM + Add
Laundry Room on (3 Roof Ladder atreareaves | [J Ground =[] WithBinoculars  [_] Drone
Kitchen 7 STYLE *one
Bedroom1 on (] Gable Hip | () Mansard | [ Shed [ Flat
Bedroom 2 on PITCH G
Bedroom 3 o [ Low Medium | [ ] Steep [ ] Flat
Bathroom 1 on Roof 2 o
Bathroom 2 04 Condition Ventilation ~ Plumbing Vents Skylights Flashing Valleys
P 1ivina Danm nn

The Roof section. Item tabs are along the bottom; Roof 1and Roof 2 are just above them.

Some sections can have more than one of the same thing - a second roof, a second water heater, and so
on. These appear as tabs just above the item tabs (Roof 1, Roof 2). Tap + toadd another.
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At the top right of each item, the pencil renames the item, the copy button duplicates it, and the trash can
deletes it. Each one asks first and says what it’s about to do.

John Mary Sample x = ¢ Jom&Maysampie @ o 86s JohniMary Sample X = ¢ somnsMarysample @ %8s

Standard Home Inspection (current)

B ClentinfoSInvoice  secTions + Addsection B ClentinfoSlnvoice  secrions
Wind Mitigation (OIR B1-1802)
& Report Overview B Report Overview
= émunds > /2 B B a Grournds
7 Summan y M rated 72 Summary OrTirated Texas TREC (RE|7-6)
_— o o
- R taner N
B Grounds i 20 rated B Grounds on i 017 rated
& Exterior @ Exterior X
booiispa N roorspa N
& Poolispa 0/5rated B Poolispa os i OfSrared
& Roof . @ Roof
oo
> 7 B ® > 72 © 8
© Garage/Carport O 2térared [ Gerage/Carport o3}
@ Interior o E @ Interior
> /2 B B Garage/Carport > /2 ® B§
B Laundry Room o i b B Laundry Room o
& Kichen " © & Kichen
e e
> /Z @& ® > 72 © 8
© Bedoom1 £ Rename 014 ratedt ® Bedroom1 ottt
® Ouplicate
© secroomz © P © secroom2
@ Delete > 2 BB Laundry Room s 2 ® B
& Bedroom3 o B Bedroom3 ¢
& Bathroom1 B Bathroom1
> /2 BB Kitch > 2 ® B8
& Bathroom2 B Bathroom?2 on & || O -
The : menu: Rename, Duplicate, Delete Switch Report Type menu

Rearranging items

» Video: Part 12 - Rearranging Sections and Items

On a Standard report, each item also has buttons to change where it goes:

Theleftand rightarrows < > move the item’s tab one place along the bottom of the screen. An
arrow is greyed out when the tab is already first or last.

The folder button moves or copies the item to a different section. Choose the section, then tap Move

to take it there, or Copy tokeepitinboth places. It's added as the last tab in that section, with
everything you've filled in, including photos.

= ¢ Exterior @ e 6 s
Fascia y
(<> s)res Move orcopy Fascia®
+
changes.
O None.
=
-
PooliSpa
[Jwood | [ Fiberboard | [] AluminumiSteel | [J Vinyl | [J Stucco [J Recommenc repairipainting
Roof
ooooooooo +
Garage/Carport
[ satisfectory | () Merginal | [ Poor | [) Recommend Repair (] WoodRot

Interior
+ Addcheckboxgroup.

Laundry Room

Gomment / defact notes. Kitchen

PHOTOS (0) © Camera (@ Lbray ateen
ExteriorDoors  Bulding(s)E.  GuttersiSeu.  Siding  Trim  Soffit Flshing  Cauking Windows  WindowScre..  StormWindo.
The arrows and the folder button at the top right of an item Choose a section, then Move or Copy
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GOOD TO KNOW

Rearranging changes this inspection only. To use your own layout for every new inspection, set it up
in your own template - see Template in chapter 11. Wind Mitigation, 4-Point and Texas TREC follow the
official forms, so their items can't be moved.

TIP

An item moved into the Roof section appears under its own Other tab, next to Roof 1and Roof 2.
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2} Recording What You Find

» Video: Part 5 - Recording What You Find

Checkboxes and details

¢ Each item has groups of checkboxes for the common answers - Material, Condition, and so on. Tap a
box to checkit, and tap again to uncheck it.

* Type extra details, such as age, size, or location, in the boxes at the top of the item.

e |fthe answer you needisn'tlisted, tap +Add beside the group to add your own checkbox.
Add checkbox group adds a whole new group.

* Double-tap a checkbox or a group heading to rename it.

John & Mary Sample X = & Roof mn O e S

B ClientInfo & Invoice

i Roof 1- Condition of Roof Coverings s © o
Report Overview
_ CONDITION + Add
= Summary
(] satisfactory Marginal || [J Poor ' [ Curling [ Cracking @[] Ponding [ BurnSpots [ Broken/Loose Tiles/Shingles
SECTIONS + Add  # Reorder
(3 Nail popping Granules missing | (] Alligatoring (] Blistering (] Missing Tabs/Shingles/Tiles (] Moss buildup
Grounds m
() Exposed felt ' [J Cupping | (] Incomplete/Improper Nailing (] Recommend roofer evaluate =[] Evidence of Leakage
Exterior 217
+ Add checkbox group
Pool/Spa o015
— on Granule loss observed on roof; recommend a licensed roofing contractor evaluate and repair as needed. The roof covering is near the end of its
0 - service life.
Garage/Carport 013 % 4
3 Insert canned comment (6) [ Save commentto library &* Improve with A
Interior 0r4
PHOTOS (1) (8] Camera (& Library
Laundry Room on
Kitchen 7
Bedroom 1 on
Bedroom 2 on
Bedroom 3 on %
Bathroom 1 on i Roof 2 +
Bathroom 2 on % General C(Jn Ventilation  Plumbing Vents Skylights Flashing Valleys
B iaioo oo an

An item with checkboxes, acomment, and the Photos area

Comments

Type your notes in the Comment / defect notes box. Below it are these helpers:
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Insert canned comment Opens a list of ready-made comments for this item. Tap one to add
it to the comment box. The number in brackets is how many are
available.

Save comment to library Saves the comment you just wrote, so it appears in the canned
comment list next time.

Improve with Al If your plan includes Al: rewrites your comment in clear,
professional wording. Tap Use it to keep the suggestion, or
Discard .
Dictate comment Tablet app only: tap it and speak your comment instead of typing.

Canned comments

Some curling/cracking observed on roof; recommend a licensed roofing
contractor evaluate and repair as needed.

Broken/loose/damaged shingles/tiles on roof; recommend a licensed roofing
contractor evaluate and repair as needed.

Exposed nails on roof; recommend a licensed roofing contractor evaluate and
repair as needed.

Granule loss observed on roof; recommend a licensed roofing contractor
evaluate and repair as needed.

Missing shingles on roof; recommend a licensed roofing contractor repair as
needed.

Water ponding observed on roof; recommend a licensed roofing contractor
evaluate and repair as needed.

Canned comments for the roof

Photos
0 Tap Camera to take apicture, or Library tochoose photos from your gallery.
e Type a caption under the photo if you like. Captions print under the photo in the report.

To mark up a photo, tap the pencil onit. Choose Arrow or Circle , acolor,and Thin , Medium ,
or Thick , then draw onthe photo. Undo removesthe last markand Rotate turnsthe photo. Tap
Save whenyou're done, or Cancel toleave it unchanged.
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° To change the order of the photos, press and drag the handle in the top-left corner of a photo.

e To delete a photo, tap its trash can.

X Gancel Annotate. John & Mary Sample x = ¢ Roof ® o6 s
+ Addchecioon =
B Clentinosinoce
& ReportOverview theandatita

servica e

%= Summary

ssssssss

B Poolispa @ 8
© GaragelCarport 03§
@ Interior

& Laundry Room

B Kitchen

@ Bedroom1

@ Bedgroom2

.
@ O a6 v e

Bomoonz 0 i ows  (E@EE) veweon punorgins  soims ravs el
o) Ot

Marking up a photo A marked-up photo with its caption

TIP

Photos can make a PDF report large. If your reports are too big to email, choose a smaller Photo Size in
Settings > Display (chapter 11). It applies to photos you take from then on.
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Client Info, Invoice, Overview and Summary

» Video: Part 6 - Client Info, Invoice, Overview and Summary

Client Info

Tap Client Info & Invoice in the section menu. This page has two tabs at the bottom: Client Info and

Invoice . Client Info holds everything you entered when you created the inspection, and you can change
any of it here - including the property photo. Age of Property is worked out for you from the year the
home was built.

John & Mary Sample X = & ClientInfo &Invoice n O & S
B Client Infx/oice .
o

= Summary ’ I .

SECTIONS

Grounds Ll (@ Camera @ Library
Exterior 2 CLIENT INFORMATION

Pool/Spa o5 i Client name

. John & Mary Sample

Roof 2114

- Inspection ID

Garage/Carport on3

Interior 014

Property Address (Line 1)

Laundry Room on i 123 Palm Tree Lane

Kitchen LY Property Address (Line 2)

Bedroom 1 on

Bedroom 2 on City State 21

Orlando FL—Florida v, 32801
Bedroom 3 on
Year of Home Age of Property Size of Property

= on

R 1998 28 years (built 1998) 2150
Bathroom 2 DL Clientinfo JEERIVEIE

21 1ivina Danm nn :

Client Info

Tap the Invoice tab atthe bottom of the page.

Check the services you're providing - Home Inspection Services, Wind Mitigation, 4-Point Inspection
- and type a price for each. Add line adds any other charge.

Choose the Payment Method (Check, Cash, or Credit Card). The Invoice # is filled in for you,
and you can change it.
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° Setthe Date and DueDate ,andany Tax % or Discount (indollarsorasapercentage). The
Subtotal and Total are worked out for you.

e Add Notes suchaspaymentterms, andtick Paid once the client has paid.

e Keep Include in PDF checked to add the invoice to the report.

John & Mary Sample

B ClientInfo & Invoice

Report Overview
= Summary
SECTIONS

Grounds
Exterior

Pool/Spa

Roof

Garage/Carport

Interior

Laundry Room

Kitchen

Bedroom 1

Bedroom 2

Bedroom 3

Bathroom1

Bathroom 2

i)

Livina Ranm

Report Overview

m

2117

214

013

X

= & ClientInfo &Invoice

INVOICE
Payment Method Invoice #
Credit Card v INV-CF2F14
Date Due Date
10/30/2026 [m] mm/dd/yyyy
Tax % Discount
0 SEvl 0

& Home Inspection Services
& Wind Mitigation
(O 4-Point Inspection

+ Addline

Notes

Payment terms, thank you note...

Client Info I @ E

The Invoice tab

Standard report

@ ® & S5

& IncludeinPDF & Paid

$395
$75
$0.00
A
Subtotal $470.00
Total $470.00

This page holds the Scope of Inspection text and the conditions on the day of the inspection. Check
Include in PDF to add it to the report, then tick the State of Occupancy , Weather Conditions |,

Recent Rain , and Ground Cover . If you change the scope wording, tap
Save as default for future inspections to use your wording every time.
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John & Mary Sample

[ ClientInfo & Invoice

Report O\@w

Y= Summary

SECTIONS + Add

Grounds

Exterior

Pool/Spa

Roof

Garage/Carport

Interior

Laundry Room

Kitchen

Bedroom 1

Bedroom 2

Bedroom 3

Bathroom1

Bathroom 2

P 1ivina Danm

m

217

075

24

013

0r4

7

on

on

on

on

on

= & Report Overview

Report Overview

SCOPE OF INSPECTION

Include in PDF

All components designated for inspection in the ASHI Standards of Practice are inspected, except as may be noted in the "Limitations of
Inspection” sections within this report. It is the goal of the inspection to put a home buyer in a better position to make a buying decision. Not all
improvements will be identified during this inspection. Unexpected repairs should still be anticipated. The inspection should not be considered a
guarantee or warranty of any kind. Please refer to the pre-inspection contract for a full explanation of the scope of the inspection.

[ Save as default for future inspections

STATE OF OCCUPANCY

Occupied [J Vacant

RECENT RAIN

[ Yes No

Summa ry standardreport

[ Unoccupied but furnished

Report Overview

WEATHER CONDITIONS

sunny | [J Cloudy  [J Rain  [J Snow

GROUND COVER
] snow [Jwet  [J Damp Dry

The Summary page gathers every item you commented on into one list, grouped by section, so you can

review your findings before you finish. Changing the wording here changes only what's printed in the

summary, not the original comment.

Below it, Estimated Cost For Repairs lets you give your client rough repair costs. Tap Add item , type the

repair and the cost, and check Include in PDF . The disclaimer text can be edited, and saved as your

default.
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John & Mary Sample

[ ClientInfo & Invoice

Report Overview

Summa

SECTIONS + Add

Grounds

Exterior

Pool/Spa

Roof

Garage/Carport

Interior

Laundry Room

Kitchen

Bedroom 1

Bedroom 2

Bedroom 3

Bathroom1

Bathroom 2

B

Livina Danm

Multi Point Pro — User Guide

m

217

075

24

013

0r4

on

7

on

on

= & Summary @

1%
@
i

Exterior
Gutters/Scuppers/Eavestrough

Gutter leaking at the northeast corner; recommend a licensed contractor repair as needed.

Roof
Roof 1- Condition of Roof Coverings

Granule loss observed on roof; recommend a licensed roofing contractor evaluate and repair as needed. The roof covering is near the end of its
service life.

Plumbing

Water heater #1

Corrosion observed at the base of the water heater; recommend a licensed plumber evaluate and repair as needed.

Estimated Cost For Repairs Include in PDF
DISCLAIMER

These are rough, good-faith estimates only, provided as a courtesy and not a guarantee of actual repair costs. Multi Point Home Inspections
cannot be held liable for the cost of repairs. Please contact a licensed contractor directly for a true cost of repairs.

ult for future inspe

Summary and Estimated Cost For Repairs
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Wind Mitigation and 4-Point Reports

» Video: Part 7 - Wind Mitigation and 4-Point Reports

One inspection can hold all four report types for the same client. The client’s name, address, and other
details are shared; each report type keeps its own answers.

a Tap the Switch Report Type button s atthe topright.

a Choose Wind Mitigation (OIR-B1-1802) or 4-Point Inspection (or Texas TREC (REI7-6) - see
chapter 8). The current one is marked (current).

a The section menu changes to follow that form. Switch back at any time - nothing is lost.

Wind Mitigation

The sections follow the official OIR-B1-1802 form, question by question - Building Code, Region, Roof
Covering, Roof Deck Attachment, Roof-to-Wall Attachment, Roof Geometry, Secondary Water Resistance,
and Opening Protection. Each question shows the form’s own wording at the top. Check the answer that
applies, and fill in any years, dates, or approval numbers.

John & Mary Sample

@ ClientInfo & Invoice
SECTIONS

1. Building Code or4

2.Region on
4. Roof Covering or9
5. Roof Deck Attac... 072
6.Roof-to-WallA.. 02
7.Roof Geometry 073
8.SealedRoof De.. 073
9.Opening Protec... 0/7
Certification &Si.. 0/10
Photos on

= & 1.Building Code D © & s

What version of the Florida Building Code (*FBC") (FBC 200186 2004 OR FBC 2007 or later) OR for homes located in the High-Velocity Hurricane Zone (*HV] iami-Dade or
Broward counties), South Florida Building Code (SFBC-94) was in force at the time of original permit application?

FORTIFIED Home® Certificate (if used to validate attributes for Questions 4-6 and 8-9)
[ Roof
D Silver
[ Gold

[ A Code in force at time of permit application was the FBC 2001 & 2004: For homes built in 2002/2003, provide a permit
application with a date after 3/1/2002:

Year Built Building Permit Application Date (MM/DD/YYYY)

Year Built Building Permit Application Date (MM/DD/YYYY)

B. Code in force at time of permit application was the FBC 2007 and later: For homes built in 2007/2008, provide a permit
application with a date after 12/8/2006:

Year Built Building Permit Application Date (MM/DD/YYYY)

2009 03/14/2008

[J C.For the HVHZ Only: Code in force at time of permit application was the SFBC-94: For homes built in 1994, 1995, and 1996,
provide a permit application with a date after 9/1/1994:

Year Built Building Permit Application Date (MM/DD/YYYY)

Year Built Buildina Permit Aoplication Date (MM/DD/YYYY)

Wind Mitigation - Building Code

Certification & Signatures: the inspector’s name, license details, company, phone, and signature come
from Settings automatically. Fill in any of them here only if you need something different on this one report.

Multi Point Pro — User Guide
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4-Point Inspection

The sections are Property & Applicant Information, Electrical System, HVAC System, Plumbing System,
Roof, and Photos & Additional Comments. The first page includes the form’s Minimum Photo
Requirements checklist, to help you make sure you've taken every required photo.

John & Mary Sample x = & Property & Applicant Information D © & S
@ Client Info & Invoice AFlorida-licensed inspector must complete, sign and date this form.
SECTIONS + Add i Reorder Be advised that Underwriting will rely on the information in this sample form, or a similar form, that is obtained from the Florida licensed pfofess\ona\ofo\ce This
information is used only to determine insurability and is not a warranty or assurance of the suitability, fitness or longevity of any of the systems inspecte
Property & Applic.. 0/6 [
Electrical System 016 Name Policy #
- John & Mary Sample Application/Policy #
HVAC System oz E
Address Year
Plumbing System ~ 0/16
123 Palm Tree Lane, Orlando, FL 32801 1998
Roof 0126 Date
Photos & Addition.. 02} 10/30/2026

Minimum Photo Requirements

() Dwelling: Each side

[J Roof: Each slope

[J Plumbing: Water heater (incl TPRV), under cabinet plumbing/drains, exposed valves
(] Main electrical service panel with interior door label

() Electrical box with panel off

[J Allhazards or deficiencies noted in this report

4-Point - Property & Applicant Information

Pitch and Screenshot

The photo areas on these two forms have two extra buttons:

* Pitch measures roof pitch with the tablet’s camera and tilt sensor. Tilt the tablet until the orange line
runs along the roof edge, and tap the shutter button. You can then drag the ends of the orange line to
fine-tuneit,andtap Save -or Retake to tryagain. The photo is saved with the lines and the pitch
reading drawn on it. If the level line looks wrong, tap Calibrate .

Screenshot adds a picture of a document, such as a permit record or a property appraiser page. Each
screenshot gets its own half-page box at the end of the report.
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John & Mary Sample

[ ClientInfo & Invoice
SECTIONS + Add

1. Building Code
2.Region

4. Roof Covering
5. Roof Deck Attac...
6. Roof-to-WallA...
7. Roof Geometry
8. Sealed Roof De..
9. Opening Protec...

Certification & Si...

Multi Point Pro — User Guide

074

on

0/9

0r2

0r2

013

013

= & Photos

Inspection Photos

PHOTOS (0)

Camera, Library, Pitch, and Screenshot

Attach photos documenting the inspected attributes. These photos are included at the end of the generated PDF report.

(@) Camera

(@ Library

A Pitch

Q
@

i

G Screenshot
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(2} Texas TREC Reports

» Video: Part 11 - Texas TREC Reports

For homes in Texas, Multi Point Pro includes the Texas Real Estate Commission’s Property Inspection
Report, form REI 7-6 - the form TREC-licensed inspectors use for one- to four-family homes. The report
follows the official form, section by section and word for word.

Starting a Texas report
0 Start a new inspection as usual (chapter 3) and fill in the client and property.

e Under Reporttype ,choose Texas TREC (REI7-6) ,thentap Create Inspection .

Report type

Standard Home Inspection Wind Mitigation (OIR-B1-1802) 4-Point Inspection

(Texas TREC (REI 7-6) J
Create Inspection

Choosing Texas TREC as the report type

To add a Texas report to an inspection you already started, tap the Switch Report Type button s and
choose Texas TREC (REI 7-6) . The client’s details carry over.

The sections follow the form: I. Structural Systems, Il. Electrical Systems, lll. Heating, Ventilation and
Air Conditioning Systems, IV. Plumbing Systems, V. Appliances, and VI. Optional Systems. Each
section has the form’s lettered items, such as A. Founaations or B. Grading and Drainage. Tap the item
names along the bottom of the page to move between items.

Thel/ NI/ NP /D boxes

Every item has the form’s four boxes:

I -Inspected You inspected the item. Shows green when ticked.
NI - NotInspected The item is there, but you didn'tinspect it.

NP - Not Present The itemisn't at this property.

D - Deficient The item has a deficiency. Shows red when ticked.

|, Nland NP go together: ticking one clears the other two. D works on its own - for an inspected item with a
problem, tick both I and D , asonthe paper form.
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Daniel & Sarah Lopez X = & |.STRUCTURALSYSTEMS o O e S
@ ClientInfo & Invoice
A. Foundations 7 @ w
SECTIONS +Add ¥ Reorder
Type of Foundation(s)
3 I.STRUCTURALS.. 112 [ Slab on grade
II.ELECTRICALSY.. 213 & IINI/NP /D
IIl.HEATING, VENTI... 3/4 o D i D L3
IV.PLUMBING SYS.. 5/6 i L ochisckboxgroun
V. APPLIANCES 8/9 i Step cracks in foundation. Recommend a licensed contractor repair as needed.
VI.OPTIONALSYS.. 6/7 )
(3 Insert canned comment (1) Save comment to library  * Improve with Al
PHOTOS (0) (8] Camera (& Library

B.Grading an... C.Roof Cove... D. Roof Struc... E. Walls (Inte... F. Ceilings an... G.Doors (Int... H. Windows I. Sta

An item marked Inspected and Deficient, with its field and comment

Fields, comments and photos

* Fields. Many items have the form's own lines to fill in, such as Type of Foundation(s), Types of Roof
Covering and Viewed From. Type your answer in the box.

e Comments. Typein the comment box, or tap Insert canned comment to choose from aready-made
list for that item. You can edit the comment afterwards, and save your own comments to the library, just
like in a Standard report (chapter 5).

* Photos. Tap Camera or Library .Captions and markup work the same as in your other reports.

Daniel & Sarah Lopez x = ¢ I.STRUCTURALSYSTEMS ® © 6 5

B Clientinfo&Invoice

C. Roof Covering Materials s @ 8

VienadFrom

Ground and ladcer at eaves

:
Canned comments

+ cschockboxgrous

@ ILELECTRICALSY.. 2
@ 1L HEATING, VENTL. 3.

B IMPLUMBINGSYS. <

B V.APPLIANCES

© VLOPTIONALSYS. &7 i

DRoofStruc..  EWals(nte. FCeiingsan.  GDoors(nt.  H.Windows 1Sta

An item with two fields and a photo Ready-made comments for the item
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Your TREC license and the cover page

In Settings > Company, enter your TREC License # . If you have a sponsoring inspector, enter their
Sponsor name and Sponsor TREC License # ; otherwise leave them blank. They're printed on page 1
of every Texas report.

TREC License #

00000

Sponsor name Sponsor TREC License #
Jordan Rivers mm

Printed on page 10f the Texas TREC report. Leave the sponsor blank if you don't have one.

TREC license and sponsor in Settings > Company

Further up the Company tab, Add cover page to Texas TREC PDF puts your cover page - logo, company
details, property photo and client information - in front of the form. It's on to begin with; untick it to start
the report straight at the form's page 1.

Cover page on Wind Mitigation / 4-Point / Texas PDFs
Add cover page to Wind Mitigation PDF

Add cover page to 4-Point PDF
Add cover page to Texas TREC PDF

The cover-page checkboxes

The Texas PDF report

Tap the printer button & and choose Current inspection (or Texas TREC (REI7-6) fromanother
report type). The file name starts with TX-. The report contains:

* Your cover page, if it's switched on.

* Page1of the form, with the TREC logo, the client’s name, the inspection date, the property address,
your name and TREC license number, the sponsor lines, and TREC'’s own fixed text.

* Page 2, TREC's notice about hazardous conditions, and the Additional Information Provided by
Inspectorbox.

* Page 3, atable of contents. Tap a section in it to jump to that page.

e Theitem pages: each page shows the Report Identification (the property address) and the | / NI / NP /
D bar, then every item with its boxes, fields, comments and photos. Each form page is numbered “"Page
x of y*, not counting the cover.

Like Wind Mitigation and 4-Point reports, a Texas report doesn’t use the Report Overview or Summary
pages.
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PROPERTY INSPECTION REPORT FORM

Daniel & S Loper 110172026

Nam of Gl Date of npecion
5418 Live ok Drive, Ausin, 1X 76704

Sdibess of pected Property

‘Alex Carter 00000

Saneof e TREC Liceme ©
Jordan River 1

N o Spons T TREC Gicame ¥

koSt oF ISFCTION
of o strcture s o busic pecformuance evalation of he systes ssd componeats of
v T o e resamng e goneral condition of 2 residence a1 the ime the inspecton s conducied. Tt is

RESPONSIDILITY OF THE INSFECTOR
s Real : P
s ottt i

Theingcirs i o
his Properey Inspoction Report form for the inspection:

" Il a the ime of the inspecion;

Sadiat whethe sl e s spected, o npecid. o ol presentc

+ indicate an tem as Deficent (D) if a condition exits that adversly and materaly affects e performance of a system or
e, ;s

comporent OR

e spector 1S NOT requived o
identity all poteatal bzarts;

e, uilis, o apply an open

Surnishing:

clisb over b —p
prbiighirir ey S

TAC$35253)
'RESPONSIBILTY OF THE CLIENT

et ny ot oo . et & e i f he i . shain bt s s ot oo
o qulifed s ol o e patod o DRl (), 1 ot 1 . s aons
sndor

i . Evalvations performed . 52 Deficicns (D) on keadto
e discovery of acilosal defcencies hat were st preseat, visisl, o sceessible a the lime of s izspection, Auy sepais msde.

REPORT LIMITATIONS
the beneit ofthe nauned elieat and i based on abservations made by the mamed inspscior on the date he
nspecion was parformed (ndicaed abore).

oxLy

This inspssiion IS XOT:

« an inspoction t veify compliancs withany buiding codos:
+ an inspaetion o verfy complance with mamfacurers insallaton introcions for any system or componn and DOFS NOT
‘oaply insubilsy or warzaabilt ofthe srocure o s componsats.

REI 6 (89021) 1t Yenas Real Esate Commission » (512

Page 10of the form
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Repor: L

RE1 7 (8901)

fentficaton: 2315 Live Osk D TX 78704

TABLE OF CONTENTS

LSTRUCTURAL SYSTEMS s
1L ELECIRICAL SYSTEMS s
L HEATING, VENTILATION AND ALR CONDITIONING SYSTEMS B
IV. PLUMBING SYSTEMS o
V. APPLIANCE 7
VL OPTIONAL SYSTEMS s
Page3of8
e Lo Rl Esae Comision - (512

The table of contents

Report deatificaton: 2315 Live Osk D TX 78704

tmpected NT-NorTngpected__ NP-Not Pesent D-Detient
| ]

L STRUCTURAL SYSTEMS

v 1 A Foundations
Type of Foundarions) Slab o
s

1 B. Grading and Drainage
Comments:

¥ C.Roof Covering Materials
e of Roof Covering: Composition shinele
Viewed From: Groum o i ¢ sves
Comments:
& 4

Roted B sl o

O Bl Straciars and il

o Emrd
Approcimas Svevage 1eph af msdion: 5010 nches
e
v E. Wall Tnterior and Exterlor)
Comments:
v F. Cellings and Floors
Comments:
v G. Doors (tnterior and Exterior)
Comments:
v H. Windows
Comments:
Page 4 of §
REI 6 (89021) 1t Tenas Real Esate Commission » (512

Anitem page with boxes, comments and

photos
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Creating the PDF Report

» Video: Part 8 - Creating the PDF Report

0 Open the inspection and tap the printer button & at the top right.

Choose which report to create: Current inspection , Wind Mitigation , 4-Point Inspection ,
Texas TREC (REI 7-6) , or Invoice only .

e Wait a moment while the report is created. On the tablet, the PDF opens in your PDF viewer, where

you can email, share, or print it. In the web version, it downloads to your computer’s Downloads
folder.

John & Mary Sample X = & John&Mary Sample @

1%
@
i

Current inspection (Standard Home Inspection)

B ClientInfo & Invoice SECTIONS tion

Wind Mitigation (OIR-B1-1802)

[ Report Overview
=] P 4-Point Inspection

Grounds .
= summen e Texas TREC (REI 7-6)
SECTIONS Invoice only
Exterior
> Z B w
Grounds om 3§ 0/17 rated
Exterior onz
Pool/Spa
> i
Pool/Spa s i 0/5 rated s ® ®
Roof 2114
Roof e s
Garage/Carport 013 2/14 rated
Interior A
Garage/Carport >3 BB
Laundry Room on 0N3rated
Kitchen 017
Interior
> c
Bedroom 1 on 0/4 rated 2 © o
Bedroom 2 on
Laundry Room R
Bedroom 3 on 0/ rated
Bathroom 1 on
Kitchen NP
Bathroom 2 on i 0/7 rated
P 1ivina Danm nn

Choosing which report to create

What’s in the Standard report

A first page with your logo, company details, the property photo, and the client’s information, on the
cover page design you chose (chapter 2).

The invoice, the Report Overview, and the Estimated Cost For Repairs - each only if Include in PDF is
checked.

A summary of findings.

Every section you filled in, with your checked answers, comments, and photos. Items you left blank are
left out.
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T eanae s 1 6000
License # HI 0000 Drivoway/Parking
(555) 010-2030
alex@example.com Material ® Concrete

Condition ) Satisfactory | () Typical cracks

c Sample Home Inspections LLC Grounds

Home Inspection Report

Exterior

Building(s) Exterior Wall Construction
. Type X Masonry
Condition (& sausraumﬂ

. I . Gutters/Scuppers/Eavestrough

Condition (X Marginal |
Leaking X Corners
Client Information
Client: John & Mary Sample Comments Gutter leaking at the northeast comer; recommend a licensed contractor repair as needed
Property: 123 Palm Tree Lane
Orlando, FL 32801
Cell Phone: (555) 123-4567 Roof
Email: jmsample@example.com
Inspection Date: 10/30/2026 Roof 1 - General
Layers 1
Age About 12 years
Material X Shingle
Visibility Al
Inspected From | (X] Ladder at rear eaves
style ) Hip
Pitch X Medium
Roof 1 - Condition of Roof Coverings
Condition ) Marginal | | ) Granules missing
Comments Granule loss observed on roof; recommend a licensed roofing contractor evaluate and repair as needed.
The roof covering is near the end of its service life.
This confidential report is prepared exclusively for John & Mary Sample This confidential report is prepared exclusively for John & Mary Sample
©2026 Sample Home Inspections LLC - Page 1 0f 8 ©2026 Sample Home Inspections LLC - Page 6 0f 8

Page 1of a Standard report A section page with photos

Wind Mitigation and 4-Point reports are printed on the official form layout, ready to send to the insurance
company. Texas TREC reports are printed on the official REI 7-6 form (chapter 8).
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Backups, Restore and Sync

» Video: Part 9 - Backups, Restore and Sync

IMPORTANT

Your inspections are stored on the tablet. If the tablet is lost or broken, or the app is uninstalled,
inspections that haven’t been backed up or synced are lost. Back up regularly, or turn on Sync.

Saving a backup

a Open the inspection and tap the Save Backup button & .

Choose Save to device (Downloads) to keep the backup file on the tablet, or
Share / email / cloud... to send it to your email, Google Drive, or another app.

Abackup includes every report type for that client, with all of the photos.

John & Mary Sample X = & John&Mary Sample @ @ S

Save to device (Downloads)
B Clientinfo & Invoice SECTIONS

Share / email / cloud...
Report Overview

Grounds
> ¢

= Summary 111 rated 7 ®
SECTIONS

Exterior

> |

Grounds moo: 2017 rated )
Exterior 217

Pool/Spa s s e
Pool/Spa o5 % 015 rated
Roof 204

Roof s, e
Garage/Carport onz 3 214 rated
Interior 014

Garage/Carport . 3 B
Laundry Room on i 0/13 rated
Kitchen 7

Interior e
Bedroom 1 on i 0/4 rated
Bedroom 2 on

Laundry Room =
Bedroom 3 on % 0/ rated
Bathroom 1 on

Kitchen s i
Bathroom 2 on % 1/7 rated
17 1ivina Danm nn

The Save Backup menu

Restoring a backup

G Onthe Home screen, tap Restore Backup .
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Choose the backup file. The inspection is added as a new inspection and opens - nothing you
already have is replaced.

TIP
Moving to a new tablet? Save a backup of each inspection with Share / email / cloud, then restore
them on the new tablet. Or turn on Sync on both.

Sync

If your plan includes sync, your inspections can stay up to date between your tablet and the web version.
n Open Settings andtapthe Sync tab.

e Tap Enable Sync and signin with your email address.

a Sign in the same way on your other devices. The Sync tab shows who you're signed in as and the
sync status. Sign Out turns sync off on that device.

& Settings

Company Template Comments Display

Not signed in

Enable Sync

Account

Web version - Build 5519740 - Oct 30, 2026, 11:53 AM

Settings - Sync
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Settings

» Video: Part 10 - Templates, Comments and Display

Open Settings fromthe gear & on the Home screen. It has five tabs.

Company

Your logo, report appearance, company and inspector details, signature, and license. See chapter 2.

Template

Shows the sections in each report type. The four built-in templates - Standard Home Inspection, Wind

Mitigation, 4-Point Inspection, and Texas TREC (REI 7-6) - can't be changed directly, so the official forms
always stay correct. Tap Duplicate to Edit to make your own copy that you can change, or + tostarta

new template.
& Settings

Company

Template

Standard Home Inspection

Standard Home Inspection, Wind Mitigation (OIR-B1-1802) and 4-Point Inspection are built-in templates. They can't be edited or deleted directly. Duplicate it to make an

editable copy

Grounds
Exterior
Pool/Spa

Roof
Garage/Carport
Interior

Laundry Room
Kitchen
Bedroom
Bathroom
Living Room
Dining Room
Plumbing
Electric/Cooling System
Heating System
Basement
Crawlspace

Comments Sync

Duplicate to Edit

Web version - Build 5519740 - Oct 30, 2026, 11:53 AM

Settings - Template

To set up your own layout for every new inspection:

G Choose Standard Home Inspection andtap Duplicate to Edit .

e Type a name for your copy in. Template name , for example "My Standard"

Multi Point Pro — User Guide
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as you go.

& Settings

Company

Template

My Standard

Template name

Template

Comments

When you start a new inspection, choose your template as the report type.

Sync

Display

©

Use the up and down arrows to change the order of sections and items. The top of a section’s list is
its first tab in the inspection.

Tap an item’s folder button to move or copy it to another section, the same as in an inspection.

Rename, duplicate, or delete sections and items, or add new ones, as you need. Your changes save

| My sStandard

Grounds
Driveway/Parking
Service Walks
Hose bibs
Sprinkler System
Fence/Wall
Landscaping affecting foundation
Patio
Porch
Stoops/Steps
Deck/Balcony

Retaining wall

+ Add sub-section

Your own copy: arrows, folder, copy, and delete on every section and item

GOOD TO KNOW

Age label (optional)
Age label (optional)
Age label (optional)
Age label (optional)
Age label (optional)
Age label (optional)
Age label (optional)
Age label (optional)
Age label (optional)
Age label (optional)

Age label (optional)

>
<

®

®

®

&

)

)

®

®

®

®

®

©
©
©
©
&)
©
©
©
©
©

©

B & & & 3@ & 8 & & & &

Changing a template only affects inspections you start from it afterwards. Inspections you've already

started keep their layout.

Comments

Your canned comment library. Comments are grouped by item name. Edit any comment by typing init,
delete one with its trash can, or type a new item name in the box at the top and tap Add to startanew
group. Comments you save with  Save comment to library also appear here.

Multi Point Pro — User Guide
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& Settings

Company Template Sync Display

Canned comments are grouped by item name (case-insensitive). During inspection, matching suggestions appear beneath each item's comment box.

Itemkey (e.g. walls, furnace) Add
Appliances
Garbage disposal not operable; recommend a licensed contractor repair/replace as needed. o
vz
Dishwasher drain line lacks proper looping; recommend a licensed contractor repair as needed. o
7
Garbage disposal leaking; recommend a licensed contractor replace as needed. o
7z
One or more stove burners not operable; recommend a licensed contractor repair as needed. o)
Y
Microwave not operable; recommend a licensed contractor repair/replace as needed. o
Z
Dishwasher not secure; recommend a licensed contractor secure as needed. jof
7,
Oven not operable; recommend a licensed contractor repair as needed. jof
7z
Refrigerator water dispenser not operable; recommend a licensed contractor evaluate/repair as needed. jm)

Settings - Comments

Sync

Turns sync on or off. See chapter 10.

My Plan

Shows your plan, when it renews or ends, the email address of your account, and this device’s Device ID.
See chapter 12.

Display

These settings apply to this device only.
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Theme

Text Size

Photo Size

Preferred Camera

& Settings
Company

Theme

Light or Dark.

Normal, Large, Extra Large, or Huge. Makes the text, checkboxes,
tabs, and buttons bigger - handy outdoors. PDF reports aren’t
affected.

Small, Medium, or Standard. Sets the size of new photos. Smaller
photos make smaller PDF reports. Photos already taken keep their
size.

Android tablets: choose which camera app opens when you tap
Camera, if the built-in one gives you trouble.

Template Comments Sync

Applies to this device only - other devices signed into the same account keep their own choice.

(

) Dark

Text Size

Makes the app’s text, checkboxes, tabs and buttons bigger on this device only. PDF reports are not affected.

Normal
100%

Photo Size

Large Extra Large Huge
115% 130% 150%

Size of photos taken or added from now on, on this device only. Smaller photos make smaller PDF reports. Photos already in a report keep the size they were taken at. Screenshots and the cover photo

are not affected.

Multi Point Pro — User Guide
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900px - ~0.6 MP 1200px - ~11MP

Web version - Build 5519740 - Oct 30, 2026, 11:53 AM

Settings - Display
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Your Plan and Subscription

Your free trial

The first time you open the app, it asks you to signin. There’s nothing to pay and no card needed.
0 Type your name and email address, and tap Email me a code .

e Check your email for a 6-digit code from Multi Point Pro. It’s valid for 10 minutes.

e Type the code inthe app andtap Continue .

Your 14-day free trial starts right away, with every feature included. We email you when it starts, again 4
days before it ends, and when it has ended.

GOOD TO KNOW

Each tablet gets one free trial. Signing in again with a different email address on the same tablet
doesn't start a new one.

Subscribing

You subscribe on our website, in My Account. You can do it during the trial or after it ends - everything you
did in the trial is kept.

a Open My Account: tap Subscribe inany of our emails, or go to multipointpro.com and tap
My Account .

e Sign in with the same email address you use in the app. We email you a 6-digit code, the same way
asinthe app.

e Under Choose aplan , pick Monthly or Yearly ,thentap Subscribe on the planyouwant.

e Pay on the secure checkout page. Card payments are handled by Stripe - we never see or store your
card number.

a Your tablet unlocks by itself the next time it's online. To check right away, open Settings > My Plan
andtap Refresh myplan .

For what each planincludes, see the Pricing page on our website.

Updating your card, changing plan or cancelling
Signin to My Account and tap Manage billing . On the billing page you can:

e Update your card or other payment details.
* See and download receipts for past payments.
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¢ Change your plan - move up to a bigger plan, or down to a smaller one.
e Cancel your subscription.

Changes reach your tablet the next time it’s online, or straight away with Refresh my plan .

GOOD TO KNOW

If you cancel, the app keeps working until the end of the time you've paid for. You won't be charged
again. If arenewal payment fails, we email you - update your card under Manage billing to keep going.

Settings > My Plan

Plan Your plan, and when it renews or ends.

Account The email address this tablet is signed in with.

Device ID This tablet’s ID. We may ask for it if you contact us for help.
Refresh my plan Checks for changes to your plan straight away, such as a payment

you just made.

I have an unlock code Only for a tablet that’s never online: paste the unlock code we sent
you for its Device ID.

Sign out of this device Signs this tablet out of your account and frees its place on your
plan.

Working offline

The app doesn’t need the internet to work. It checks your plan whenever the tablet is online, and keeps
working offline until the end of the time you've paid for. Go online now and then so a renewal can reach
your tablet.

When a plan or trial ends

The app becomes read-only. Your reports are safe: you can still open them and create PDFs, but you can’t
start or change inspections. Subscribe or renew in My Account and everything is unlocked again - nothing
is lost.

Tablets and devices

Each plan is for one user. The Tablet plan covers 1tablet or phone. The Tablet + Web plans add the web

version in 1 browser at a time. To move to a new tablet or browser, sign out on the old one first

( Sign out of this device in Settings > My Plan), or, if it's lost or broken, sign in to My Account and tap
Remove nexttoitunder Devices . Then signinonthe new one. For a second inspector or another

tablet, email us to add a user.
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Tips and Troubleshooting

Do | need to save my work?
No. Everything saves automatically as you enter it.

Dol need the internet?

No - you can complete inspections and create PDF reports with no connection. You only need internet
for sync, Improve with Al, and emailing or sharing reports.

My PDF is too large to email.

Choose a smaller Photo Size in Settings > Display before taking photos. Medium or Small make much
smaller reports.

The text is too small to read on site.
Choose a larger Text Size in Settings > Display.

My logo, company name, or signature isn’t on the report.
Check Settings > Company. The signature is used on Wind Mitigation and 4-Point reports.

My TREC license number isn’t on the Texas report.

Enter it in Settings > Company, under TREC License #. The sponsor lines stay empty unless you fill in
Sponsor name and Sponsor TREC License #.

Can I move an item to a different section, or change the order of the tabs?

Yes, on Standard reports. Use the arrows and the folder button at the top right of the item (chapter 4).
To keep your layout for every new inspection, set it up in your own template (chapter 11).

The invoice, overview, or cost estimates aren’t in the PDF.
Check that Include in PDF is ticked on that page.

| deleted an inspection by mistake.

Deleted inspections can only be brought back from a backup. Tap Restore Backup on the Home screen
and choose the backup file.

My tablet says my plan has ended, but I've paid.

Connect to the internet, then open Settings > My Plan and tap Refresh my plan. Make sure the tabletis
signed in with the same email address you paid with.

I’m getting a new tablet.

Back up each inspection with Share / email / cloud and restore it on the new tablet, or turn on Sync on
both devices.

Dictate comment doesn’t hear me.
Make sure the app is allowed to use the microphone in your tablet’s settings.
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The camera doesn’'t work well on my tablet.
On Android, choose another camera app under Settings > Display > Preferred Camera. You can always

use Library to add photos you took with any camera app.
Need more help?

Email info@multipointpro.com. Please include which device you're using, the app version (shown at the
bottom of Settings), and what you were doing when the problem happened. We aim to respond within 1-2
business days.
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